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Customize the SMTP domain

Introduction

The SMTP interface of eComFax allows you to send fax or SMS jobs directly from an email
client. To do this, a set of subdomains is used to direct the mail based on the type of work that
you want to send:

- Fax
- Fax with Cover Page
- SMS

Generic e-mail subdomains of eComFax are respectively:

- fax.ecomfax.com
- faxp.ecomfax.com
- sms.ecomfax.com

By customizing the SMTP domain of eComFax it is possible to facilitate the user experience
since users of a company can use their own domain to address fax or SMS jobs. This document
explains the steps necessary to make this customization.

New MX registers

MX records are DNS (Domain Name System) entries used to exchange emails. To customize
eComFax SMTP domains, just add new MX entries in the public DNS server of a domain, one
for each type of work, according to the relationship explained in the previous point.

All MX entries must point to the same host: f ax. econf ax. com

Example

Let's assume that the company XYZ Corporation has as domain of mail xyz.com. To customize
the eComFax domains, choose the following prefixes:

- Fax without cover page: fax
- Fax with cover page: faxp
- SMS: sms

The list of MX entries required in your Internet DNS server will be:
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MX entry Host
fax.xyz.com fax.ecomfax.com
faxp.xyz.com fax.ecomfax.com
sms.xyz.com fax.ecomfax.com
Type * Host * Points to *
MX ¥ faxp fax.ecomfax.com
Priority * TTL *
10 1 Hour v

Figure 1. Adding an MX record for faxes with a cover

Communication of the new domains to CWS

In order for the personalized mail domains to be recognized by the eComFax platform, it is
essential to notify the new MX records to CWS. This notification is manual and can be done
through the commercial manager of your account.

Customer experience

After the personalization of the domains, a user of XYZ Corporation can send a fax or SMS job
from his email by filling in the “To:” field as follows:

Type of task “To:” field contains

Fax 1917498720 @fax.xyz.com
Fax with cover 1917498720 @faxp.xyz.com
SMS 1612345678 @sms.xyz.com
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